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Policy

Pursuant to DHS 35.16, and in keeping with industry standards of best practice in the delivery of mental health services, the clinic shall maintain a system for determining the eligibility of consumer enrollment in the clinic.

Eligibility

The determination for admission to the clinic shall be performed by either a trained intake coordinator, or by a qualified mental health professional. An individual, couple, or family is eligible for admission to the clinic unless one of the following is identified:

1. The client has a biomedical condition which would prevent him or her from participating in outpatient mental health services.

2. The client’s need for basic resources is such that the client would be better served by a comprehensive case management program.

3. The client’s mental, emotional, and behavioral symptoms are severe enough to require a more intensive level of care (E.g. day treatment, inpatient hospitalization, residential treatment).

4. The client suffers from a severe and persistent mental illness and is not under the medical and psychiatric care necessary to sustain him or her through ongoing outpatient treatment.

5. The client lacks the intellectual or cognitive capacity to understand and consent to mental health treatment, understand client rights and the grievance process, or is not capable of benefiting from psychotherapy.

6. The client has a diagnosis of substance dependence requiring primary alcohol and drug treatment services.

7. The client’s treatment needs fall outside of the scope of practice of the clinic and its clinical providers.

8. The client lacks sufficient motivation and/or cooperation necessary for outpatient care.

9. The client is a minor and the family is either unable or unwilling to participate in treatment.

10. The client’s safety is either at imminent risk requiring hospitalization or police intervention, or would significantly increase due to participation in outpatient mental health treatment.
11. A client’s admission to the clinic would jeopardize the treatment of another client.
Exception Criteria:

The Clinic Administrator reserves the right to issue a waiver from exclusion to any individual, couple, or family based on the following circumstances:

1. The client is participating in a unique program provided in collaboration with another Aurora or community agency.

2. The client has been referred by a program or agency in which special accommodations have been made.

3. The client is unable to demonstrate basic competency in the above areas, but the client’s family will be sufficiently involved in treatment and able to provide adequate care.

Medical Assistance Program

1. Physician’s prescription is required in order to be reimbursed under the medical assistance program.
Admission Procedure

1. At the time of the initial contact with Intake, callers will be screened to determine their eligibility for admission. Walk-ins will also be accepted based on availability of intake and clinical staff.

2. If the intake coordinator or mental health professional determines that the client is appropriate for outpatient psychotherapy treatment then the client will be enrolled in the clinic, assigned to an appropriate mental health professional, and scheduled for a competency-based, multi-dimensional assessment.

3. Priority for admission will be given to any eligible client who either presents in crisis, or whose physical safety is in jeopardy due to violence.
4. The client will be provided with information regarding registration procedures, the cost of services, including the client’s responsibility for payment, and clinic’s attendance policy.

5. Clients who are not eligible for admission will be referred to appropriate community and treatment resources, and offered assistance in making those connections.

Special Accommodations

The clinic will provide accommodations based on the following special needs:

· Vision or hearing impaired

· Clients whose first language is not English and therefore require translation services

· Handicapped or wheelchair access

